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5630 Highway 28 East
Pineville, LA 71360
P (318) 704-0025
F (318) 314-2065


Online Privacy Policy
Wix.com cares deeply about the privacy of its visitors and users. To that end, this Privacy Policy (“Privacy Policy”) describes how Wix.com Ltd., together with its affiliated companies, collect, use, and share your Personal Information ("PI"), as well as an explanation of the data rights you may have in that Personal Information. The website www.hometowncare.org is designed and managed by Wix.com.  This privacy policy will help you understand how Hometown Healthcare LLC uses and protects the data you provide to us when you visit and use our online services. We reserve the right to change this policy at any given time.  This Privacy Policy is not intended to override the terms of any contract you have with us, nor any rights you may have under other applicable data privacy laws.  You may access the full Wix Privacy policy at About Privacy | WIX.
Prior to accessing or using our Services, please read this policy and make sure you fully understand our practices in relation to your Personal Information.  If you read and fully understand this Privacy Policy, and remain opposed to our practices, you must immediately leave and discontinue all use of any of our Services.  If you have any questions or concerns regarding this policy, please contact us here. If you want to make sure that you are up to date with the latest changes, we advise you to frequently visit this page.
We collect information about your activity on our site, which we use to do things like update information on the site. The activity information we collect may include: 
· Terms you search for
· Views and interactions with content 
We use this information for the following:
· To provide and operate the Services
· To further develop, customize, expand, and improve our Services, based on Users’ common or personal preferences, experiences and difficulties;
· To provide our Users with ongoing customer assistance and technical support;
· To be able to contact our Users with general or personalized service-related notices and promotional messages (as further detailed in Section 8 below);
· To help us to update, expand and analyze our records to identify new customers;
· To facilitate, sponsor, and offer certain contests, events, and promotions, determine participants’ eligibility, monitor performance, contact winners, and grant prizes and benefits;
· To analyze our performance and marketing activities






We may use your Personal Information to send you promotional content and messages by e-mail, text messages, notifications within our platform, marketing calls and similar forms of communication from Hometown Healthcare.

We may also contact you with important information regarding our Services, or your use thereof. For example, we may send you a notice (through any of the means available to us) if a certain Service is temporarily suspended; send you reminders regarding upcoming appointments; or report balances due for services received).

SMS Terms & Conditions
By opting into SMS from a web form or our electronic medical records (EMR), you are agreeing to receive SMS messages from Hometown Healthcare, LLC. This includes SMS messages for customer care, account notifications, marketing. Message frequency varies. Message and data rates may apply. See privacy policy at www.hometowncare.org. Message HELP for help. Reply STOP to any message to opt out.
This Privacy Policy applies to all users, including unregistered visitors, registered users, and premium users and to all Wix services, including our websites.  
Hometown Healthcare LLC is committed to securing your data and keeping it confidential.  Wix has implemented security measures designed to protect the Personal Information you share with us, including physical, electronic and procedural measures. Among other things, we offer HTTPS secure access to most areas on our Services; the transmission of sensitive payment information (such as a credit card number) through our designated purchase forms is protected by an industry standard SSL/TLS encrypted connection; and we regularly maintain a PCI DSS (Payment Card Industry Data Security Standards) certification. We also regularly monitor our systems for possible vulnerabilities and attacks, and regularly seek new ways and Third Party Services for further enhancing the security of our Services and protection of our Visitors’ and Users’ privacy.
If you have any questions or concerns about our collection, use or disclosure of Personal Information, or if you believe that we have not complied with this Privacy Policy or applicable data protection laws, please contact us – our details are set out at the end of this Privacy Policy.
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